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1. Introduction

At Sembach, we are convinced that only a value-based company can master the future
sustainably. Responsibility shapes our decisions—for customers, employees, and the
environment. Our code of conduct stands for ethical, law-abiding, and socially responsible
corporate governance, which we also expect from our partners.

Our Sembach Code of Conduct for Suppliers (hereinafter referred to as the “Code”) sets clear
standards: Ecological, social, and ethical requirements are our compass. These include
Ecological, social, and ethical requirements are our compass. These include legal compliance,
the fight against corruption, the responsible use of raw materials, social standards, and the
protection of human rights and the environment. We require our suppliers to work with us to
take measures to ensure these principles are upheld throughout the entire supply chain.

2. Scope of Application

This Code applies to natural persons and legal entities who sell products, processes, or services
to Sembach, either directly or through third parties such as affiliated companies, distributors,
subcontractors, or agents (hereinafter referred to as “Suppliers”). It forms the basis for all future
deliveries.

Compliance with this Code is an essential contractual obligation. Any breaches may ultimately
result in us terminating the business relationship, including all existing supply contracts.

We expect our suppliers to pass on the basic principles and standards set out in this document
to their direct suppliers and, where possible, to enter into corresponding agreements. This is to
ensure compliance with these principles throughout the entire supply chain and to continuously
improve their implementation by subcontractors. Subcontractors may commit to complying
with their own or an equivalent code of conduct, provided that it complies with the principles
of this code.

The code of conduct is based on national laws and regulations, including the requirements of
the Supply Chain Due Diligence Act (LkSG) in indirect application, as well as on international
agreements such as the UN Civil Covenant and UN Social Covenant, the Guidelines on Children's
Rights and Corporate Action, the UN Guiding Principles on Business and Human Rights, the
international labor standards of the ILO, and the principles of the UN Global Compact.
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3. Human Rights and Fair Working Conditions
3.1 Respect for Human Rights

The supplier undertakes to respect internationally recognized human rights in accordance with
the United Nations International Bill of Human Rights and to ensure that they are observed in alll
business activities.

3.2 Prohibition of Discrimination

Any form of unequal treatment is prohibited unless it is based on objective and legitimate
employment requirements. This includes, in particular, discrimination based on gender, national,
ethnic or social origin, skin color, disability, health status, political opinion, ideology, religion, age,
pregnancy, or sexual orientation. The personal dignity, privacy, and personal rights of each
individual must be respected at all times.

3.3 Prohibition of Forced Labor

All employment relationships must be voluntary and may not be enforced under threat of
punishment. The use of forced labor, slave labor, or similar practices is strictly prohibited.
Employees must have the option to terminate their employment or employment relationship at
any time. Any form of unacceptable treatment—including psychological harassment, sexual
harassment, or humiliation—is prohibited. Security forces may not be hired or deployed if this
results in people being freated in an inhumane or degrading manner, injured, or restricted in
their freedom of association.

3.4 Prohibition of Child Labor

Child labor is not permitted at any stage of production. Suppliers must comply with the ILO
conventions on the minimum age for employment. The minimum age shall not be below the
age at which compulsory education ends in the place of employment and in no case below 15
years. If children are observed working, the supplier must document and take measures to
remedy the situation and enable the children to access education. Young workers under the
age of 18 may not be employed in activities that endanger their health, safety, or moral
development. All relevant protective regulations must be strictly observed.
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3.5 Working Conditions

The supplier undertakes to ensure safe, healthy, and fair working conditions for all employees.
Salaries, working hours, and social security must at least comply with the legal requirements of
the respective country.

Working hours must comply with applicable laws or industry standards. It is prohibited to
employ employees beyond the maximum working hours permitted by international standards—
including ILO Conventions Nos. 1, 14, and 106—national laws, or legal collective agreements. The
stricter regulation always applies. Overtime may only be worked voluntarily and within the
framework of legal requirements, must be properly remunerated, and may not exceed 12 hours
per week. In a seven-day working week, at least one day off must be granted. The regular
weekly working time may not exceed 48 hours. The supplier is obliged to keep complete
records of the working hours of its employees and their remuneration in accordance with
national laws and regulations.

Remuneration for regular working hours and overtime must be at least equal to the statutory
minimum salary or, if higher, the industry standards. All statutory social benefits must be
granted to employees in full.

3.6 Safety in the Workplace
The supplier is responsible for ensuring a safe and healthy working environment.

Therefore, appropriate occupational health and safety systems must be established and
implemented in order to prevent accidents and work-related health risks. The supplier
undertakes to prevent excessive physical and mental fatigue among employees by taking
appropriate organizational and technical measures. All employees must be regularly informed
and trained about applicable safety and health standards and corresponding measures.

3.7 Freedom of Association

The supplier undertakes to respect the right of employees to form and join organizations of
their choice, to engage in collective bargaining, and to strike. In countries where freedom of
association or collective bargaining is restricted by law, the supplier must create alternative
opportunities that enable employees to form independent and free associations for this
purpose. Employees shall not be disadvantaged or discriminated against on the basis of
forming, joining, or being a member of such an organization. Employee representatives shall be
granted free access to the workplace so that they can perform their duties in a lawful and
peaceful manner. Employees must be granted access to sufficient drinking water and clean
and hygienic sanitary facilities at all times.
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4. Preservation of Natural Resources

The supplier undertakes not to deprive people of land, forests, or water resources in violation of
legitimate rights if their use secures the livelihoods of individuals. The supplier shall refrain from
harmful soil changes, water and air pollution, noise emissions, and excessive water
consumption if these endanger human health, significantly impair the natural basis for food
production, or prevent access to safe drinking water and sanitary facilities.

5. Handling of Conflict Minerals

For the conflict minerals tin, tungsten, tantalum, and gold, as well as for other raw materials
such as cobalt, the company establishes processes in accordance with the guidelines of the
Organization for Economic Cooperation and Development (OECD) on due diligence for
responsible supply chains from conflict-affected and high-risk areas. The supplier is also
obliged to implement these standards and to ensure that only smelters and refineries with
appropriate, audited due diligence processes are used in its supply chain.

6. Environmental Protection

6.1 Sustainability

The supplier undertakes to comply with all applicable statutory environmental regulations and
official orders. In addition, the supplier is expected to take measures that go beyond the
minimum legal requirements in order to introduce and continuously develop environmentally
friendly processes with the aim of conserving resources, increasing energy efficiency, and
minimizing waste and emissions.

The supplier shall take appropriate measures to reduce the use and consumption of resources
during production and the generation of waste of any kind, including water and energy, as far
as possible. This includes, in particular, the optimization of production and maintenance
processes, as well as measures such as the use of alternative materials, material savings,
recycling, and the reuse of raw materials.

Energy consumption must be monitored and documented on a regular basis. Economically
viable solutions must be developed to continuously improve energy efficiency and reduce
overall consumption.
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6.2 Treatment and Discharge of Industrial Wastewater

Wastewater from operational processes, manufacturing processes, and sanitary facilities must
be collected, monitored, regularly checked, and, if necessary, treated properly before discharge
or disposal. In addition, measures should be established to reduce the generation of
wastewater at the source as much as possible.

6.3 Handling Air Emissions

Emissions from operational processes—including air and noise emissions as well as greenhouse
gases—must be identified prior to release, continuously monitored, checked, and, if necessary,
treated using appropriate methods. The supplier is obliged to regularly check its exhaust gas
purification systems and develop economically viable solutions to minimize emissions in the
long term.

6.4 Waste and Hazardous Materials Management

The Supplier must systematically identify, safely handle, minimize and responsibly dispose of or
recycle solid waste and other materials. The provisions of the Basel Convention of 22 March
1989, as amended, on the prohibition of hazardous waste exports must be strictly observed.
Chemicals and other materials that may pose a risk if released into the environment must be
clearly identified and stored, transported, used, recycled or disposed of in a manner that
ensures a high level of safety at all times. Furthermore, the Minamata Convention on Mercury
(10 October 2013) and the Stockholm Convention on Persistent Organic Pollutants (23 May 2001),
each as amended, must be strictly observed.

7. Ethical Business Conduct

7.1 Anti-Corruption and Money Laundering

The supplier undertakes to strictly prohibit any form of corruption and not to engage in any
actions that could be interpreted as corrupt. It is prohibited to offer, promise, or grant any
official or economic decision-maker—both domestically and abroad—unlawful advantages in
order to obtain preferential freatment or decisions. This includes, in particular, donations, gifts,
and invitations to business dinners.
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Similarly, the supplier may not accept or tolerate any advantages that could give the
impression of influencing its business decisions. Actively demanding such advantages is also
prohibited. The supplier further undertakes to consistently avoid conflicts of interest that could
pose a risk of corruption.

The supplier shall ensure that these requirements are binding on the board of directors,
managers, employees, and affiliated companies and are passed on to subcontractors and
business partners. The supplier undertakes to implement appropriate internal measures,
guidelines, and controls to comply with all relevant anti-corruption laws.

To prevent money laundering, the supplier shall take all necessary precautions within its sphere
of influence and ensure that appropriate procedures are in place to identify, document, and
report suspicious activities.

7.2 Fair Competition

The supplier undertakes to observe the principles of free and fair competition in all business
relationships. It shall refrain from any actions that violate national or international competition
and antitrust laws, including price fixing, market sharing, abuse of market power, or other anti-
competitive practices.

7.3 Confidentiality, Data Protection and Intellectual Property

The supplier shall ensure that all applicable data protection laws and information security
requirements are complied with when collecting, storing, processing, transmitting, and
disclosing personal data. Trade secrets and confidential information shall be protected at all
times by appropriate technical and organizational measures.

Intellectual property rights must be respected without restriction. Any transfer of technology or
know-how must be carried out in compliance with property rights and ensuring the
confidentiality of customer information. The supplier undertakes to implement appropriate
protective mechanisms in its processes and to regularly review compliance with them.

The supplier is obliged to report any actual or suspected breach of confidentiality, data
protection, or property rights immediately, fo actively cooperate in the investigation, and to
take appropriate remedial measures without delay.

Sembach GmbH & Co. KG Page 6 of 7
Suppliers Code of Conduct, Version 11/2025



2 sembach

W ® ceramic solutions

7.4 1T and Information Security

The supplier undertakes to implement appropriate technical and organizational measures to
ensure the confidentiality, integrity, availability, and authenticity of all information. The IT and
information security measures shall correspond to the respective protection requirements of the
data and information provided, shall be reviewed regularly, and shall be adapted as necessary.
The supplier shall ensure that access to data and systems is controlled, regulated in a traceable
manner, and only permitted to authorized persons.

Sensitive information may only be processed for specific purposes and must be reliably
protected against unauthorized access. Security incidents must be reported immediately, risks
must be proactively minimized, and all applicable legal and contractual requirements must be
complied with.

7.5 Artificial Intelligence

The Supplier uses artificial intelligence (Al) responsibly to improve products and processes. All
legal requirements and potential risks must be taken into account. The use of Al must comply
with all applicable laws and internal guidelines, particularly regarding data protection,
information security, cybersecurity, intellectual property and handling of sensitive information.

7.4 1T and Information Security

The supplier undertakes to implement appropriate technical and organizational measures to
ensure the confidentiality, integrity, availability, and authenticity of all information. The IT and
information security measures shall correspond to the respective protection requirements of the
data and information provided, shall be reviewed regularly, and shall be adapted as necessary.
The supplier shall ensure that access to data and systems is controlled, regulated in a traceable
manner, and only permitted to authorized persons.

Sensitive information may only be processed for specific purposes and must be reliably
protected against unauthorized access. Security incidents must be reported immediately, risks
must be proactively minimized, and all applicable legal and contractual requirements must be
complied with.

7.5 Artificial Intelligence

The Supplier uses artificial intelligence (Al) responsibly to improve products and processes. All
legal requirements and potential risks must be taken into account. The use of Al must comply
with all applicable laws and internal guidelines, particularly regarding data protection,
information security, cybersecurity, intellectual property and handling of sensitive information.
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8. Implementation

The supplier undertakes to communicate the content of this Code of Conduct in an
understandable form to its employees, agents, and subcontractors and to take all necessary
measures to implement the requirements. It shall inform us immediately of any identified risks
or violations within its supply chain and take appropriate corrective action to remedy these
problems.

Compliance with the standards defined in this Code may be verified by means of a risk-based
control procedure. Depending on the risk assessment, this procedure may include self-
assessment questionnaires, self-disclosures, and audits at production sites. The supplier agrees
that, if necessary and at our expense, we may conduct such audits during normal business
hours after giving reasonable advance notice by authorized representatives. The supplier may
object to individual audit measures if they would violate mandatory data protection
regulations or the protection of trade secrets.

If we discover a violation of this code, we will inform the supplier immediately in writing and
set a reasonable grace period for correction. If immediate remedial action is not possible, the
supplier shall inform us immediately and work with us to develop a plan with a timetable to
end or minimize the violation. If the grace period remains unsuccessful or if the measures
agreed in the plan are not implemented and no milder means are available, we reserve the
right to terminate the existing contracts for good cause.
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